
July 7, 2003 

To whom it may concern 

 
Having known Russ Lombardo for over 8 years I can only praise his experience 
and skill in the areas of CRM, selling, sales processes, marketing, lead flow 
management, and managing projects. My company has observed his insights 
into all of these areas through our many joint opportunities. We have found him 
to be of the highest integrity and a true professional. 
  
I would recommend Russ highly in any situation that would be equally beneficial to 
both parties. 
 
 
Sincerely, 
 
Barry Berlin 
President 
Client Interaction, Inc. 
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